Mitch, Ueda-san, Ishii-san and Kamada-san:

We have created a DRAFT Toyota and Lexus Q&A. Please assist us by checking it and also providing any missing information. If you could approve the documents by tomorrow
morning (U.S. time), we would greatly appreciate it.

We also found a very small error in the DRAFT Press Release and have corrected it:

[Correction]

Until the replacement All Weather Floor Mat for the driver’s seating position is ready, we request the customer’s assistance in regularly verifying the floor mat is properly secured
using the retaining hooks (clips) provided. If the mat is properly secured, it will not interfere with the accelerator pedal. Good times to check are after filling your vehicle’s tank with
gasoline, after a carwash and/or vehicle interior cleaning, when another driver is about to drive the vehicle, etc. More than one floor mat should never be used in the driver’s seating
position, as the retaining hooks (clips) vehicles are designed to accommodate only one floor mat at a time.

Thanks!

George Morino

National Manager

Quality Compliance Department
Product Quality and Service Support
Toyota Motor Sales, U.S.A,, Inc.
Tel. 310-468-3392

Fax 310-468-3399

NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee and may contain legally privileged and confidential
information. If the reader of this message is not the intended recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby
notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete this message from your computer. Thank you.
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